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Welcome to the BUILD project 

Our goal is to create a practical guide and set of tools 
to help communities and decision-makers collaborate 
to design care systems that include everyone. 
By listening to older adults, caregivers, and 
communities, we aim to build care solutions that are 
both sustainable and centred around people’s needs. 
This project also focuses on reducing the inequalities 
that affect long-term care, especially for those facing 
social and economic challenges.

Supporting older adults with 
complex care needs through 
engagement that inspires and 
solutions that matter.  

What will BUILD do?

• Understanding current care systems: We’re starting by exploring 
how integrated care systems work across Europe and identifying 
the rules and challenges that shape them.

• Learning from real-life experiences: We’re conducting a study to 
see how different types of care come together and to 
understand how social inequalities affect people’s access to care. 

• Co-creating solutions together: We’ll bring older adults, 
caregivers, community members, and decision-makers to the 
table to co-create care solutions that truly reflect their needs 
and experiences.

• Measuring what works: The solutions we develop will be 
evaluated to see if they are making a positive impact and are 
sustainable for the future.

• Shaping future policies: Using what we learn, we’ll create 
recommendations to guide future care systems, making them 
more inclusive and effective for everyone.

Who will benefit from BUILD?

• Care providers, recipients and carers 

• Professional managerial bodies 

• Trade Unions and their members

• NGOs and activists 

• Technology companies 

• Academics and other researchers 

• Local and national governments 

• Political representatives 

• Policymakers and regulators

In a nutshell

The BUILD project starts by 
exploring the current state of 
integrated care across Europe to get 
a clear understanding of what’s 
working and what requires 
improvement. From there, we will 
involve all main actors into the 
process to create care approaches 
that genuinely reflect people’s needs 
and experiences.
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